
APPENDIX A

What services can pharmacies provide?

Nationally the community pharmacy service is being developed across four key service domains

1. Optimising the use of medicines;
2. Supporting people to self-care;
3. Supporting people to live healthier lives; and
4. Supporting people to live independently

http://psnc.org.uk/services-commissioning/4-service-domains/

Quote from “Support your local pharmacy”

Community pharmacists provide rapid access, without appointment, to a healthcare professional 
and offer a range of clinical and public health services.   Most pharmacies now have consultation 
rooms, where you can talk with your pharmacist without being overheard.

You might be surprised at what pharmacies now offer: personalised medicines advice, help to quit 
smoking and to maintain good sexual health, treatment for common ailments, advice on preventing 
disease. And more.  It’s a package of care…not just packets of pills!

What’s more, pharmacies are part of the fabric of local communities.  They provide local 
employment and are a health and social care asset close to where people live, work and shop.

http://supportyourlocalpharmacy.org/

Community pharmacies provide 4 types of service.

1) Commissioned by NHS England as part of the Community Pharmacy Contractual Framework. 
These include

a) Essential services  -Dispensing medicines and prescriptions, promotion of healthy 
lifestyles, signposting to other services,  support for self-care, repeat dispensing (not to 
be confused with repeat prescribing which is the responsibility of GPs), disposal of 
unwanted medicines and clinical governance. 
http://psnc.org.uk/services-commissioning/essential-services/

                      These services are provided by ALL community pharmacies 

b) Advanced services - There are five Advanced Services within the NHS community 
pharmacy contractual framework (CPCF). These are
i. Medicines use reviews (MURs) Yearly review of all medicines prescribed to 

ensure the patient is obtaining maximum benefit.
ii. Appliance use reviews (AURs). Yearly review of all appliances prescribed to 

ensure the patient is obtaining maximum benefit.
iii. Stoma Appliance Customisation (SACs) – Customising stoma appliances to fit 

individual patient’s needs,
iv. New Medicines Service – focussed on specific patient groups and conditions to 

ensure that these patients get the maximum benefit from any newly prescribed 

http://psnc.org.uk/services-commissioning/4-service-domains/
http://supportyourlocalpharmacy.org/
http://psnc.org.uk/services-commissioning/essential-services/
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medicines. Carried out within the first 2 months of taking a newly prescribed 
medicine.

v. *Flu Vaccinations – for patients in identified at-risk groups, (from Sept – March).

http://psnc.org.uk/services-commissioning/advanced-services/

Community pharmacies can choose to provide any of these services as long as they meet the 
requirements set out in the Secretary of State Directions.

2)  Commissioned and funded by Public Health and local government to meet the needs 
of the local population

These can include 

*Stop Smoking,

*Sexual health – including Emergency Hormonal Contraception (EHC), Oral Contraception 
(OC) and Chlamydia testing

*Healthy weight

*NHS Healthchecks

Healthy Start vitamins etc.

*Substance misuse and supervised consumption

*Sharps collection and needle exchange

*Blood born virus screening

*Alcohol identification and brief advice (IBA)

*Identifying patients at risk of falls and minimising these risks in relation to medicines.

Healthy Living Pharmacies

http://psnc.org.uk/services-commissioning/commissioners-portal/pharmacy-service-
inspiration/

Community pharmacies can choose to provide any of these services as long as they meet the 
requirements set out in the SLAs.

3)  Commissioned and funded by the local CCG to meet the needs of the local population

These can include

*Blood pressure checks

*Cholesterol testing

*Re-ablement service

*Palliative care provision

*Minor/Common Ailments Service

http://psnc.org.uk/services-commissioning/advanced-services/
http://psnc.org.uk/services-commissioning/commissioners-portal/pharmacy-service-inspiration/
http://psnc.org.uk/services-commissioning/commissioners-portal/pharmacy-service-inspiration/
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*Anti-coagulation monitoring and testing

Provision of Medication Administration Record (MAR) charts or monitored dosage systems 
(MDS) where a need is identified and applicable.

Provision of Urgent Repeat Medication (PURM) in an emergency.

*Management of long term conditions such as Asthma or Chronic Obstructive Pulmonary 
Disease (COPD)

Diabetes, AF, Heart Failure and Epilepsy.

Community pharmacies can choose to provide any of these services as long as they meet the 
requirements set out in the SLAs.

4) Provided by the pharmacy according to local needs but not funded by the taxpayer.

These include

Dispensing of private prescriptions

Sale and supply of all Over the Counter (OTC) medicines

Ordering and collection of patients prescriptions either through Electronic Prescription 
Service (EPS) or direct from surgery.

Delivering of medicines where appropriate.

*Provision of Travel Medicines 

*Administration of vaccines which are not included in NHS services e.g. travel vaccines

*Provision of certain medicines under a PGD when patient is not eligible to have them 
prescribed on the NHS. e.g. medicines for erectile dysfunction.

Community pharmacies can choose to provide any of these services as long as they meet 
specified requirements. Some but not all of these services attract a charge to the patient as 
they are outside any commissioned service. Others such as collection and delivery are 
funded by the pharmacy itself.

From March 2016 many pharmacies now have access to a patient’s summary care record (SCR) with 
permission of the patient, so that an informed decision can be made about their health

Many pharmacists are now qualified as pharmacist prescribers which allows them to prescribe 
within their declared competence either privately or within the NHS.

Many rural pharmacies act as a Community Hub, providing non-medical services, such as a delivery 
and collection of letters and parcels, information about local services such as housing and social 
services, leading on healthy walks and exercise and providing a local meeting place for the socially 
isolated. 

Altogether there are many services which have usually been provided by GP surgeries but are now 
available through community pharmacies to increase availability (pharmacies are open longer hours) 
and choice. Highlighted with an asterisk (*) in the above lists.


